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East Lothian’s new on-demand 
bus service, offering flexible 

travel that works around YOU!
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Brought to you by

Who is Pingo for?
Pingo is for everyone. A flexible, 
convenient bus travel that works 
around you between the areas of 
Haddington, Tranent and Humbie.

Getting Started
Scan the QR code above. You will be taken to 
the APPLE APP STORE or the GOOGLE PLAY 
STORE, depending on what kind of phone 
or device you have.

Download the app. 

The app is completely free, and you will not 
be charged any money.

Opening the App
Tap on the app and “allow” Ride Pingo to 
send you notifications.

Tap “Get Started” and fill out your details.

When prompted to enter your phone number 
remember to change the first two digits to 
+44 and take off the first 0.

Verify and Go
You will then be sent a code by text 
message to enter into Pingo.

Please note that your details are encrypted 
and will be safe and secure.

Allow Ride Pingo to access your location 
whilst using the app.

That’s it, you’re all set! You can 
now explore the app and enter 
where you currently are and 
where you would like to go.

When can I use the service?
Pingo for East Lothian will operate 
within set times Monday to Friday 
and will connect to the 109 service. 

See www.prentice.info for more 
information.

How do I download the app?
See our easy-to-follow instructions on 
the back page for how to download 
the app to your smartphone or another 
device (for instance a tablet).

What if I don’t have a smart 
phone or a tablet?
You can still book the service by calling 
Prentice Coaches on 01620 822620.

WELCOME TO 
ON-DEMAND 
BUS TRAVEL!

HOW TO 
DOWNLOAD 
THE APP
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By simply 
downloading the 
“Ride Pingo” app 
you can book your 
journey quickly and 
easily, and track the 
progress of your bus 
as it makes its way 
to your assigned 
pick-up point. 

WHAT IS 
PINGO?
PINGO is an on-demand bus service 
brought to you by Prentice Coaches. 
PINGO allows customers to book a 
shared journey not served by bus 
at that particular time.

It operates within the East Lothian area 
and is perfect for joining up journeys, 
integrating with the existing transport 
network, and providing bus travel 
where a service doesn’t exist.

PINGO ROUTES
The 109 on-demand bus service is not 
limited by the bus network, it will take you 
on the quickest route to your destination.

PINGO East Lothian is 
supported by

For more information 
visit www.prentice.info

PINGO East Lothian will operate within 
the area outlighted as green on this 
map, and will also stop at East Lothian 
Community Hospital and on the High 
Street in Haddington.


